Polycom® Global Management System™

System Management

Global Directory

SoftUpdate

Provisioning

Call Detail Record and Account Management

Complete Video Network Aggregation

Remote Alert Notification

Multiple Security Permissions

Third Party endpoint support

Web-browser interface

LDAP Compliant

SNMP Compliant

Auto Device Registration

e Control of video conferencing system
® View real-time video network status
¢ \anage video communication network devices
e Manage Polycom voice conference phones

e Zero Administration Directory Service

e Centralized, server-based directory

e Integrate with Polycom OneDial™ in Polycom PathNavigator™
e £.164 Dialing

e Perform immediate or scheduled updates on multiple Polycom devices at once

e Create standard profiles of settings on video endpoints
e Enables simplification of large video deployments

o Customer/department charge-back for video network usage

e Minimize time for network support
e Reduce costs in maintaining video conferencing infrastructure

* Receive email/pager messages remotely for 24x7 troubleshooting
e Send alerts based on profiles of device types, single device or selected groups
of devices

o (Create individual administration and group permission levels and access
e Manage and monitor any video endpoint device that has an embedded Web server

® Allow administrator access from any networked computer
e |ntuitive and easy to use

e Standard directory structure support enables data sharing between
enterprise applications

o Support SNMP traps on events from Polycom video endpoint devices

e Devices will automatically register to Global Management System for easy deployment
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